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Privacy

1. Introduction

Quilla Consulting Pty Ltd (ABN 99 600 052 659), (AFSL 511401) is committed to protecting the privacy of
the personal information we hold. This Policy describes how Quilla collects, holds, uses and discloses
personal information and how individuals may access and correct their personal information or make a
privacy complaintin accordance with the Privacy Act 1988 (Cth) and the Australian Privacy Principles (APPs).

Quilla provides investment consulting and portfolio management services on a wholesale basis to financial
advice firms, dealer groups, family offices and other licensed businesses. This Policy applies to personal
information we collect through business dealings, the website and recruitment activities.

2. Personal information we collect
Depending on our relationship with you, we may collect:

e Contact details such as your name, business name, email address, phone number and mailing
address;

e Professional details such as your role, employer and professional qualifications, where relevant to
our services or a business relationship;

e Enquiry details including any information you provide when you contact us or request a meeting
or call back through our website;

e Recruitment information including a resume, cover letter and referee details if you apply for a role
with us; and

e Technical information collected automatically through our website such as IP address, browser
type and browsing behaviour (see "Cookies and website analytics” below).

Quilla’s services and website are directed to wholesale clients only and we do not generally collect
personal information about retail clients. Where we are engaged by a financial advice firm or dealer
group, that firm remains responsible for its own privacy obligation to its underlying clients.

Where lawful and practicable, you may deal with us anonymously or by using a pseudonym. However this
may limit our ability to provide services or respond to requests.

We do not seek to collect sensitive information unless it is necessary for our functions and you have
consented or an exception under the Privacy Act applies.

3. How we collect personal information
We collect personal information directly from you, including when you:

e Contact us by phone or email, or through the “Request a meeting or call back” form on our
website

e Engage with us as a representative of a client, prospective client or service provider; or

e Apply for a role with Quilla.

We may collect personal information through our website, electronic communications, meetings,
conferences, business referrals, publicly available professional sources and third-party service providers.
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Where practicable, we collect personal information directly from the individual concerned. We may also
collect personal information from third parties, such as recruitment agencies or referees, or from publicly
available sources such as professional networking sites and company websites.

If you choose not to provide requested personal information, we may be unable to respond to enquiries,
consider employment applications or provide certain services.

4. How we use and disclose personal information
We use and disclose personal information for the purpose it was collected, including to:

e Respond to your enquiry and provide information about our services;

e Manage our business relationships with financial advice firms, dealer groups and family offices;

e Assess and process job applications;

e Comply with our legal and regulatory obligations, including under our Australian Financial
Services Licence; and

e Operate, maintain and improve our website.

We may disclose personal information to:

e Our related entities and corporate authorised representatives, where relevant to providing our
services;

e Service providers who assist us to operate our business such as IT, hosting and professional
services providers;

e Our professional advisers, auditors and regulators, including the Australian Securities and
Investments Commission (ASIC); and

e Other parties as required or authorised by law.

We do not sell personal information to third parties.
5. Disclosure to overseas recipients

Quilla may use service providers, such as cloud storage or software providers, that store or process
personal information outside Australia.

While we endeavour to engage service providers that maintain privacy protections comparable to
Australian standards, personal information may be stored or processed in jurisdictions including those
where our technology and cloud service provider operate.

6. Direct marketing

We may use your contact details to send you information about our services that we consider may be of
interest to you, where you would reasonably expect this or you have consented. You can opt out of
receiving marketing communications at any time by contacting us directly using the details in section 11.
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7. Data quality and security

We take reasonable steps to ensure the personal information we hold is accurate, up to date and
complete and to protect it from misuse, interference, loss and unauthorised access, modification or
disclosure. These steps include access controls, staff confidentiality obligations and secure storage of
physical and electronic records. We retain personal information only for as long as reasonably necessary
to fulfil the purposes described in this Policy, comply with legal obligations, resolve disputes and enforce
agreements.

8. Third-Party Websites

Our website may contain links to third-party websites. We are not responsible for the privacy practices,
content or security of those websites.

9. Children’s Privacy

Quilla’s services are intended for businesses and wholesale clients and are not directed to children. We
do not knowingly collect personal information from individuals under 18 years of age.

10. Data Breaches

If an eligible data breach occurs that is likely to result in serious harm, Quilla will comply with its
obligations under the Notifiable Data Breaches scheme, including notifying affected individuals and the
Office of the Australian Information Commissioner where required.

11. Access to and correction of your personal information

You may request access to the personal information we hold about you and ask us to correct if you
believe it is inaccurate, out of date, incomplete, irrelevant or misleading. We will respond to your request
within a reasonable period. In some circumstances, we may be permitted by law to refuse a request,
where we do, we will explain why.

Requests should be submitted in writing to the Privacy Officer. We may require verification of identity
before processing a request.

12. Cookies and website analytics

We may use cookies, web beacons, pixels and analytics tools (including Google Analytics or similar
services) to understand website traffic, improve user experience and enhance website performance.

Most web browsers allow you to manage or disable cookies through their settings.
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13. Complaints

If you believe we have breached the APPs or have concerns about how we have handled your personal
information, please contact our Privacy Officer using the details below. We will acknowledge receipt of
your complaint and aim to provide a substantive response within 30 days.

If you are not satisfied with our response, you may lodge a complaint with the Office of the Australian
Information Commissioner (OAIC):

e Website: www.oaic.gov.au
e Phone: 1300 363 992

14. ContactUs

Privacy Officer

Quilla Consulting Pty Ltd

Level 10, 100 Edward Street, Brisbane QLD 4000
Phone: (02) 9267 5248

Email: compliance@quilla.com.au

15. Changes to this Policy

We may update this Policy from time to time. The current version will always be available on our
website. This Policy was last updated on 15 July 2026.

Page | 4


http://www.oaic.gov.au/
mailto:compliance@quilla.com.au

